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LIFETIME LIMITED WARRANTY

SoftWash Systems offers a Lifetime Limited Warranty to the original purchaser of any 
of our skid mounted / SoftWash Systems branded equipment. As long as the origi-
nal purchaser is the current owner of the skid mounted system SoftWash Systems 
will stand behind our Aluminum Structure (Skids, Tank Straps, Control Panels, Reel 
Stands, Brackets) and our poly holding tanks, manufactured by SoftWash Systems 
for the lifetime of the equipment when installed into a truck or a van. Trailers are 
excluded from this warranty.

SoftWash Systems also provides to the original purchaser a one-year (12 months) 
full bumper to bumper guarantee on all components attached to our branded skids  
- for workmanship defects, as part of the original build performed by SoftWash Sys-
tems. Workmanship defects are defined as defects in the system that inhibit normal 
operating performance.

Items like hose reels, booster pumps, banjo fittings/valves and pressure washers are 
manufactured by third party companies and have their own factory warranty. These 
items are not covered by SoftWash Systems warranty. We strive to help you with 
factory warranties – however, only items manufactured by SoftWash Systems should 
be returned to our location. All factory warranties will need to be sent to the proper 
address, with shipping at the customer’s expense. Please see (page 25 & owner’s 
manual bag) “Other Manufacturers of Components”

Wear items like chemical pumps, hoses and pressure gauges are not covered by 
this warranty. The term wear is described as the wear that should be expected in the 
course of normal operating usage of SoftWash equipment. Additionally, equipment 
must be cared for in a manner consistent with the SoftWash Systems skid owner’s 
manual and must not suffer from abuse or neglect as determined by SoftWash Sys-
tems. System rust and / or corrosion are indications that your system has not been 
properly cared for (see page 25, Proper Care) and will result in your warranty claim 
being denied.

In the event of failure SoftWash Systems will repair the deficiency or replace at its 
option. Parts will be replaced at no cost to the original customer. Shipping and instal-
lation will be at customers expense.
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www.SoftWashSystems.com
WARNING: These materials may contain a chemical known to the State of California to cause birth defects or other reproductive harm. 
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